CH ECKRH Multi-Channel Attendance Tracking S@FTWARE PAQMX

Built for modern businesses with teams working in the office, from home, and out in the field.

Designed for modern companies operating in office environments,
remote work, and field operations.

CheckRH is a digital attendance management platform that enables
companies to manage employee attendance in real time through by
WhatsApp, Telegram, Kiosco, or QR codes, without requiring
specialized hardware.

It incorporates advanced validation technologies such as geolocation,
facial recognition, voice-based activity logging, and geofencing,
ensuring accurate, secure, and fully traceable records. Designed for
organizations operating in offices, field environments, remote work, or
across multiple locations, including different regions and time zones,
CheckRH centralizes all operations in the cloud, enabling real-time
visibility, operational control, and informed decision-making.

Technical Requirements — Employees

Mobile device with Telegram & Active WhatsApp.

Internet connection (WiFi, mobile data or mobile recharge)
GPS or Location services enabled.

Front camera available (For facial validation)

Updated browser (For validation links)

Permissions enabled (camera and location)

Technical Requirements — Administrator

Internet-enabled device (desktop, laptop, or tablet)

Updated browser (Chrome, Firefox, Edge, Safari or Opera)

Stable internet connection for continuous access to the cloud-based dashboard.

A minimum screen resolution of 1280 x 720 is recommended for optimal system performance and
display.

e Enable pop-up windows for system functionality and report downloads.

Multi-=Company

e Manage one or multiple companies from a single platform.
o Employee registration and management by company, based on the contracted package.
e Support for multi-company structures with independent administration and control by

organization.

Multi-Location

e Create and manage multiple locations.
e Configure location, time zone, and validation method.
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Custom geofencing with radius control.
Location or facial validation options.

Ensures attendance only in authorized areas.
Supports distributed operations across regions.

Supports multiple time zones (LATAM, US, Canada)
Configure multiple schedules per company.

Daily schedules including rest days.

Overnight shift support.

Schedule replication options.

Assign schedules per employee.

Tolerance configuration for check-ins and breaks.
Supports flexible work models.

Automatic country-based holidays.
Custom non-working days.

Editable official holidays.

Global or per-employee configuration.

¢ Individual and bulk onboarding.

¢ QR/Kiosco access codes.

¢ Full employee profile (hame, tax ID, contact info)
e Assignment of location, schedule, department

¢ Flexible permissions (overtime, breaks, etc.)

o Validation settings per employee.

e Allows employees to record check-ins, breaks, and check-outs through Personal
WhatsApp Links.

¢ Includes operational commands for daily attendance management, such as Check In,
Break, Resume, Check Out, Schedule, and Report.

e Validates each attendance record through geolocation or facial recognition (based on
company or branch configuration), ensuring authenticity and traceability.

e Includes predefined break reasons, such as meal breaks, personal matters, medical
emergencies, and others.

e Generates secure links with unlimited validity, allowing continuous and convenient access.
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e Enables attendance registration from one or multiple pre-authorized branch locations.

e Preserves location context for every attendance record, even when employees move
between locations.

e Automatically sends employees a workday summary through Personal WhatsApp Links,
providing real-time transparency, visibility, and attendance tracking control.

o Allows users to register check-ins, break periods, and check-outs directly from Telegram.

¢ Includes operational commands for daily attendance management, such as Check In,
Break, Resume, Check Out, Schedule, and Report

e Validates each record through geolocation or facial recognition verification (based on
company or branch configuration), ensuring authenticity and traceability

e Includes predefined break reasons, such as meal breaks, personal matters, medical
emergencies, and others.

¢ Includes secure links with a limited lifespan and automatic expiration.

e Validation to ensure that platform-generated links are accessed from a mobile device,
reducing the risk of misuse.

¢ Allows attendance to be recorded from one or multiple pre-authorized company locations.

e Preserves location context for each attendance record, even when the employee moves
between sites or branches.

Sends employees an automatic summary of their workday via Telegram, providing real-
time transparency and visibility into attendance records.

Attendance via QR or kiosco device
Fixed device setup for controlled access
QR codes placed in physical areas
Optional facial and location validation
Traceability per employee and location

o Generates detailed attendance reports by date, including clock-in times, clock-out times,
and break periods.

e Generates employee attendance summaries, including hours worked, absences, breaks,
and tardiness by employee.

e Generates geolocation-based attendance reports to verify the location of each attendance
record.
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e Generates geolocation-based attendance reports to verify the location of each clock-in and
clock-out event.

¢ Includes map-based visualization for a graphical view of attendance record locations.

¢ Includes a magazine-style view that provides an immediate overview of which employees
are present and which are absent.

¢ Includes a daily dashboard view displaying all employees along with photographic evidence
of their attendance records.

e Allows users to review visual details of the employee’s environment and presentation,
including workplace context, work area, compliance, and related conditions.

e Generates PDF documents ready for signature and fingerprint acknowledgment, simplifying
personnel file management and administrative control.

e Enables activity reporting through Telegram and Personal WhatsApp Links, allowing
employees to submit real-time information using voice input and speech-to-text capabilities,
streamlining operations and reducing data-entry friction.

e Employees are identified through their phone number linked to Telegram and WhatsApp.

e Direct interaction with the system through commands such as Check In, Break, Resume,
Check Out, Schedule, and Report.

e Automated onboarding with integrated facial enrollment, eliminating complex manual
processes.

e Attendance records can be validated through geolocation, facial recognition, or both, based
on company, branch, or employee-specific configurations.

e Captures photographic evidence for each attendance record when facial validation is
enabled.

e Supports geofencing to ensure attendance records are submitted only within authorized
locations.

e Allows operation through Telegram, Personal WhatsApp Links, QR code scanning, or fixed
kiosco devices, according to the organization's attendance scheme.

e The platform interprets assigned work schedules and validates employee actions in real
time, allowing or restricting records based on configured business rules.

e Supports flexible workforce management models, including open schedules, configurable
break periods, and overtime tracking.

e Enables attendance registration across one or multiple authorized locations while
preserving location context for every record.

e Allows real-time activity reporting through voice notes using the Report command in
Telegram and Personal WhatsApp Links, with speech-to-text dictation capabilities.

e Provides automated system responses for every employee action, ensuring operational
consistency, compliance, and control.

e Automatically sends a daily workday summary, providing real-time visibility, transparency,
and attendance tracking insights.
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e Direct operation through Telegram and WhatsApp, eliminating the need for additional
applications.

¢ |Immediate deployment without specialized hardware, leveraging existing devices or QR
codes.

e Advanced configurable validation methods, including geolocation, facial recognition, or a
combination of both.

e Custom geofencing capabilities to ensure attendance records are submitted only from
authorized locations.

e Multi-channel support, including Telegram, Personal WhatsApp Links, Kiosco Mode (fixed
devices), and QR code scanning.

e Automated onboarding with integrated facial enrollment, eliminating complex manual
registration processes.

e Photographic evidence capture for attendance records whenever facial validation is
enabled.

e Real-time activity reporting through voice notes via Telegram and Personal WhatsApp
Links, reducing operational friction and improving reporting efficiency.

e Adaptable to multiple workforce models, including office-based, field, remote (home office),
and multi-site operations.

e Cloud-based platform with centralized management, scalability, and secure access from
any location.

o The proper operation of the software is guaranteed for all features officially released as
stable (non-beta) versions.

e Includes access to updates, enhancements, and officially released new versions, according
to the subscribed service package.

« The warranty remains valid provided the system is used in accordance with the established
technical requirements and operating conditions.

o WhatsApp services are provided by Meta, an independent third-party provider; therefore,
their availability and performance are outside CheckRH’s direct control.

« CheckRH has no direct influence over interruptions, outages, service limitations, or
performance issues affecting Telegram or WhatsApp platforms.
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e Data is transmitted using secure protocols (HTTPS) to ensure the confidentiality of
information.

e Secure storage of data within cloud-based infrastructure.

e Role-based access control and authentication mechanisms to ensure that only authorized
users can access the system.

e Protection of sensitive information through security best practices and controlled access
management.

e Secure session management to prevent unauthorized access and account misuse.

e Data protection through backup and recovery mechanisms that support information
resilience and business continuity.

¢ Implementation of security controls throughout both system development and operational
processes.

e Basic platform monitoring to detect anomalous behavior and support the early identification
of potential security incidents.

e Platform Infrastructure & Availability

e Hosted on highly available cloud infrastructure.

¢ Architecture designed for continuous operation and scalability based on business demand.

e Accessible from any location with an internet connection.

e Backup and recovery mechanisms in place to ensure service continuity and data protection.

e Continuous platform monitoring to maintain system stability, availability, and performance.

e Updates and maintenance are performed seamlessly, minimizing or eliminating disruptions
to end-user operations.

o Demo requests are available by contacting team@softwarepaq.com

e Plans are structured based on the number of employees.

e A ssingle account allows the management of multiple companies and their respective
employees.

e Licensing is available on a monthly or annual basis.

e Technical support is included through support tickets during the validity of the license
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¢ Ongoing technical support for issue assistance, tracking, and resolution.

e Continuous platform evolution through functional enhancements at no additional cost.
e Automatic system updates without user intervention.

e Operational guidance to ensure proper use and optimal utilization of the system.

e CheckRH offers a scalable plan structure based on the number of employees,
allowing companies to select the package that best fits their size and operational
needs.

e Each package includes full platform access, automatic updates, technical support,
and functionalities according to the selected service level.

Online Plan Access and Subscription:

& https://checkrh.com/payment.html
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